
 

americasticket.us      1717 East Cary Street, Richmond, VA 23223      804 836 6385 
 

1 

PRIVACY POLICY 

As of June __, 2020 

America’s Ticket (”we,” “us,” or “AT”) takes your privacy seriously. This written policy governs how we use your 
personal information. By using AT or any of its functions, you agree to these terms and uses. This policy will remain 
available on our website at AmericasTicket.us (the "website") and through our mobile applications. Please email 
support@AmericasTicket.us with any privacy-related questions you have. 

This Privacy Policy applies to all information we collect through our web applications from AT users, including you. 
When you are no longer an active AT user, we will continue to share your information as described in this policy. 
This policy only applies to your use of AT itself.  It does not apply to the practices of any bank or payment processor 
used by AT or for transactions related to your AT activity. 

Throughout this policy, we use the term "personal information" to describe information that can be associated with 
a specific person and can be used to identify that person. We do not consider personal information to include 
information that has been aggregated and/or anonymized so that it does not identify a specific user. AT will own 
such aggregated and anonymized information. “Personal information” for purposes of this policy also does not 
include any profile information, messaging, fundraising, campaign, or other information that would be visible to 
visitors to the AT web site or apps, or visible to other users within AT.  Capitalized terms not defined in this policy 
will have the meaning given to them in our Terms of Service. 

 
Information We Collect  

When you visit the AT website, we collect your IP address, and standard logging information such as your browser 
type and the pages you accessed in our website. We may collect certain geo-location information. 

When you register as an AT user, we collect the following information: 

Account and Identity Information – mobile phone number, email address, other contact information or social media 
account information you share with us, machine or mobile device ID and other similar information, and your 
username and password, your full name, mailing address, email address, and date of birth.  To enable political 
contributions or pledges, we will require your Social Security Number, occupation and the name of your employer. 
AT will comply with the requirements of the US Social Security Administration with respect to the secure storage of 
your Social Security Number.  

For a Registered Campaign, we collect such identification information about the authorized officer of the campaign 
and the Federal Election Commission (FEC) Identification Number for the campaign. For a Registered National Party 
Committee, we collect identification information about the chairperson or treasurer of such national party 
committee and the FEC Identification Number assigned to such committee. For a PAC, we collect identification 
information about the authorized officer associated with the committee and the FEC Identification Number assigned 
to the PAC. 

Device Information - information about you: (a) from your mobile device such as your device type, machine or mobile 
device identification number, media access control address, geo-location, time zone, language setting, browser type, 
and IP address, and (b) from third parties for purposes of transaction processing, identity verification, fraud detection 
or prevention and other similar purposes. 
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Other information - we may collect additional information from you not specifically described here that we request 
and that you permit us to collect. 

We may require additional information from you at any time so that we can verify your identity or other information, 
and to manage risk and compliance. We may also obtain information about you from third parties such as identity 
verification, fraud prevention, and similar service. 

When you are using AT, we collect information about your AT activity, including your contributions, pledges, 
messaging, interests in political and social causes, and your communications with us or with others. We also may 
collect information about your mobile device, computer, or other devices for fraud prevention and other similar 
purposes. 

When you make a contribution using AT, your designated funding source (either your bank account and routing 
number or your debit or credit card) will be shared with AT’s payment processor. AT, however, will not store or have 
full visibility of such information. We will collect information about your contribution and pledge amounts and the 
recipients of your contributions and pledges and will assign you a rating based on your contribution and pledge 
history. 

 
Information from Children 

We do not knowingly solicit or collect information from any individuals under the age of 13. If we become aware 
that we have unknowingly collected Personal Information from a child under the age of 13, such information will be 
deleted from our system. 

 
How We Use Cookies 

When you visit our website or use AT, we use cookies and other tracking technologies (collectively, "Cookies"). We 
use Cookies to recognize you as a AT user; customize AT for your use, customize other content and contribution 
opportunities for you; measure the effectiveness of our profiling of AT users; perform a wide range of site and 
service-related analytics; mitigate risk and prevent potential fraud; and promote trust and safety. 

Certain aspects and features of AT and our website may only be available through the use of Cookies, so if you 
choose to disable or decline Cookies, your use of AT may be limited or impossible. 

We, or a data provider we have engaged, may place or recognize a unique cookie on your browser to enable you to 
receive customized ads, content or services. No personally identifiable information is placed into these cookies. The 
cookies may reflect de-identified demographic or other data linked to data you voluntarily have submitted to us, 
e.g., your email address, in hashed, non-human readable form. To opt-out of these cookies or learn more please go 
to http://www????????????. 

Additionally, emails, polls or other electronic communications related to AT may contain software code known as a 
"web beacon." This code allows us to understand the time and date of when a user has accessed or reviewed a 
communication or poll, or utilized a link. Our web beacons do not collect personally identifiable information. Users 
wishing to disable our web beacons should do so by turning images "off" in their email client (e.g., Outlook, Outlook 
Express). Please see your email client for more information. 

http://www.networkadvertising.org/managing/opt_out.asp
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Do Not Track: Do Not Track ("DNT") is an optional browser setting that allows you to express your preferences 
regarding tracking by advertisers and other third parties. We do not track users unless they enable the “remember 
me” feature on the AT signup page, in which case we store their email/username using browser cookies. Use of a 
DNT setting will not allow the “remember me” feature for future logins to AT. 

 
How We Protect and Store Personal Information 

We store and process your personal information using third party servers located in data centers in the United States. 
We also use computer safeguards such as firewalls and data encryption, enforce physical access controls to our office 
and files, and authorize access to personal information only for those = who require it to fulfill their responsibilities 
for AT. 

We strive to ensure security on all of our systems. Despite our efforts, we cannot guarantee that personal 
information will not be accessed, disclosed, altered or destroyed by breach of our administrative, managerial, and 
technical safeguards. Therefore, we urge you to take adequate precautions to protect your personal data, including 
never sharing your AT password with anyone. 

If AT learns of a systems security breach, we may attempt to notify you electronically so that you can take 
appropriate steps. 

By using AT, you agree that AT may communicate with you electronically. AT may post a notice on its website if a 
security breach occurs. We may also send an email to you at the email address you have provided to us. You consent 
to receive notices by email. You agree to provide AT up-to-date contact information, including a functional email 
address which is checked on a regular basis. Depending on where you live, you may have a legal right to receive 
notice of a security breach in writing. To receive free written notice of a security breach (or to withdraw your consent 
from receiving electronic notice of a security breach), please email us at privacy@AmericasTicket.us. 

 
How We Use the Personal Information We Collect 

We may use your personal information to:  

• provide service and support; 
• process contributions and pledges, and monitor and send notices about contributions and pledges; 
• resolve disputes, collect fees, and troubleshoot problems; 
• prevent potentially fraudulent, prohibited or illegal activities, and enforce our Terms of Service and Code 

of Conduct; 
• create an account connection between you and our payment processor; 
• customize, personalize, measure, and improve our service and website; 
• send you updates about news, candidates, campaigns, and other organizations; 
• compare information for accuracy and verify it with third parties; 
• perform other duties as required by law; and 
• perform analytics using aggregated and anonymized information based on information provided by you. 

 
 

mailto:privacy@AmericasTicket.us.
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How We Share Personal Information Within AT 

To process contributions and pledges made using AT, we need to share some of your personal information with the 
payment processing service linked to AT and the recipient to which you are contributing or pledging. Your contact 
information, date of sign-up, date of birth, occupation, employer, the number of contributions and pledges you have 
made and other rating and verification metrics may be provided to the recipient. 

We work with Registered Campaigns, Registered Party Committees, PACs and L&S Campaigns to enable them to 
accept contributions and pledges from you using AT. We confirm to that recipient that you are an AT user and 
provide information about your pledge or contribution. 

We do not access or store your credit card number or bank account number and therefore cannot disclose it to 
anyone. That information will be provided to our payment processor and will be safeguarded in accordance with 
their privacy policies. 

 
How We Share Personal Information with Other Parties 

AT does not share your personal information with third parties for their promotional or marketing purposes. 

We may share your personal information with:  

Companies that AT plans to merge with or be acquired by or, in the event of any bankruptcy, a bankruptcy estate. 
Should such sharing occur for these reasons, we will require that the new combined entity follow this privacy policy, 
as updated from time-to-time, with respect to your personal information. If your personal information could be used 
by us or by our successor contrary to this policy, you will receive prior notice from us or our successor and the 
opportunity to communicate preferences you may have, if applicable. 

Law enforcement, government officials, or other third parties if requested or required by a subpoena, court order, 
litigation request, investigation, or similar procedure, or where the disclosure of personal information is reasonably 
necessary to prevent physical harm or financial loss, to report suspected illegal activity, or to investigate violations 
of the AT Terms of Service or Code of Conduct, or as otherwise required by law. 

Third party service providers who assist us in making AT available to you or who provide identification verification, 
fraud detection or similar services on our behalf or on behalf of the payment processing service enabled by AT or 
any recipient. 

The Authorized Recipient receiving your contribution or pledge. 

Service providers who help with parts of our business operations (for example, identity verification, fraud 
prevention, payment processing, website and database hosting and administration, business support service, 
internet service and information technology service). Our contracts dictate that these service providers only use 
your information in connection with the service they perform for us and not for their own benefit. 

Your bank or credit card issuer related to your contribution or pledge funding sources, including an account 
connection authorized by you with your bank or credit card issuer. 

California:  If your AT Account has a California mailing address, we will not share personal information we collect 
about you except to the extent permitted under California law. 
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Vermont:  If your AT Account has a Vermont mailing address, we will not share personal information we collect 
about you with non-affiliates unless the law allows or you provide authorization. 

 
How You Can Access or Change Your Personal Information 

You can review and update your personal information in your AT settings at any time by logging into AT. 

 
Links to Other Sites 

The AT website may contain links to other third-party websites. AT does not control the information collection of 
third-party websites that can be reached through links from the website. We encourage our users to be aware when 
they are leaving the AT website and to read the privacy statements of any third-party website that collects personally 
identifiable information. 

 
Changes to This Policy 

AT may update our Privacy Policy. If we do, we will post a link to the revised Privacy Policy on the homepage of our 
website, and we will also revise the date first stated above. If we make material changes, we will notify you by 
posting an announcement on our mobile application, on the homepage of our website, or by sending you an e-mail. 
It is your responsibility to periodically review this Privacy Policy; users are bound by any changes to the Privacy Policy 
by using AT after such changes have been posted. 

 
How to Contact Us 

If you have questions or concerns regarding this Privacy Policy, or any feedback pertaining to your privacy and  
AT that you would like us to consider, please email us at contact@AmericasTicket.us or write to us at c/o AT,  
1717 E Cary Street, Richmond, Virginia 23223. 

 
 


